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your digital
transformation
success together

Professional Services . .
Less interruptions
We care about your business, which is why MTData offers a to operations with
range of professional services to support the connection of . .
your fleet. Unlock the full potential of your telematics system experlence,d Sl
with planning, installation, technical support, training and more prOVIder
from our experts.

MTData’s team of professional
services can minimize the
downtime for a smooth
transition for your operations

MTData’s professional services are curated by a local team of
certified and experienced specialists. Experience a streamlined
process and reclaim your time to focus on your priorities while
our experts handle your telematics projects. We focus on
delivering and implementing the technology, allowing you to
focus on running a successful fleet. After all, your success is our
priority.

Why choose our services

Local support from
Trusted brand with over 20 years of industry knowledge your service provider
“ Australian owned and serviced MTData will be there with you

v

through all the stages of your
journey. Speak to us whenever

Customer driven & partnership culture .
you need assistance.
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* Tailored solutions for your business

a Secure & reliable lifetime solutions
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Our Services

Project Management

An experienced project manager will be assigned to
guide the entire project lifecycle, starting from the initial
planning consultation through to the final testing and
handover phases. Working closely with you, the project
manager ensures the project is completed on time, on
budget, and according to your business needs.

Installation Services

Our network of expert technicians are ready for all types
of telematics devices and vehicles, including trailers.
MTData's installation teams follow industry best practices
and standards for high quality and vehicle safety, ensuring
optimal performance and security.

Onboarding Program

To ensure seamless integration, we design an onboarding
program for new customers, which includes training,
documentation, and support. The initial training helps new
users become familiar with their product to learn how to
use and manage in their day-to-day operations.

Ongoing Technical Support

Access technical support whenever you need help. Our
customer support team is available via phone and email,
plus we can send out a technician to diagnose and resolve
any problems at your location.

Solutions Expertise

We have a team of experts with over 20 years of experience
in finding unique business solutions for fleet operators

of all kinds and sizes, working with businesses across
various industries. We help our customers make the most
of their MTData suite to deliver digital transformation for
businesses with unrivalled technology and capabilities,
integrating seamlessly with their existing ecosystem of
software.
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